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Everybody Loves Raymond
He’s been a fixture in the Tavistock community for decades where he was
born and raised on a nearby farm. 

For a good part of his life, Raymond was a farmer and could think of doing
nothing else. “I was born on a farm and when I grew up I continued to keep
the family farm going,” he recalls. “We had a dairy farm so we had to milk
cows and do all the chores you would expect to do on a farm.”

Raymond met his wife through church and remembers their first date. “I
asked her to go for a drive with me one Sunday afternoon.  That was in
1954.  A couple years later we were married and then raised five children:
four daughters and one son.”

Continued...



“As time passed, agriculture changed and
Raymond’s children had other aspirations so,
after decades of farming at age 57, Raymond
and his wife sold the farm ending a chapter of his
life.  But he still surrounds himself with reminders
of his first love – agriculture.  He has a framed
photo of his farm on the wall of his room and
there are several shelves full of die cast model
tractors and other farm equipment.  He even has
an old tractor that he frequently rides on sunny
days out in the country where he looks at farms
and remembers a simpler time.  Residents have
enjoyed rides on his tractor too.  It’s his way
of sharing his passion.

In the meantime, he and his wife had bought a
large house in Tavistock where she opened a
bed and breakfast that she ran for seven years.

But retirement was not an option for Raymond
when he sold the farm.  He became a delivery
truck driver and an expedited driver that allowed
him to travel into the United States.
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Retirement not an
option

The Ruby Farm

For 12 years he drove and enjoyed the freedom of the
open road.  But the job also brought stress and he
eventually gave up the road.  He still wanted to keep
active so he got a job as a shuttle driver for a local car
dealership and did that until he needed to have hip
surgery.   After that, the house was becoming too much
for the couple to handle.  At the urging of their children,
they began to look for retirement home options and
because they wanted to stay local where they had lived
for so many years, they decided on The Maples.  

Ironically, they moved into a room that had once been
occupied by Raymond’s former boss.  In October 2016,
they moved in and began a new chapter in their lives.

Raymond lost his wife last December.  He fills his days
keeping busy. In addition to his tractor, Raymond also 
 has a pick up truck that he likes to take for a spin now
and then.  

At 85 years young, he may be retired but he is not idle. 
 
“I’m so glad I am here. I am well taken care of and I have
not one regret coming here.”



have been a critical process for long-term care
homes during the pandemic.

"We are also updating some of our infection
control policies to ensure best practices are
followed relating to infection control,” says Lisa.
 
In June, at the direction of the Ministry of Long
term Care, our long-term care staff completed a
second wave of COVID-19 testing.  
 
We know that the past few months have been
very hard on our Residents, Families and Staff. 
Family members are now able to visit their loved
ones outside and with safety precautions in place.

“We have a plan and have developed policies to
support family/friend visiting in the Homes that 
 take into account the Residents' social, emotional
and mental health needs along with supporting
our enhanced infection control practices – in
essence ‘the new normal’”, says Lisa.   "We are
continuing to look at ways we can safely enhance
those visits in the coming months and will
continue to take our direction from the provincial
government and local public health.  Once we
have our plan completed, we will be
communicating what that ‘new normal’ will look
like and when full visits may be able to resume.  In
the meantime, we appreciate everyone’s patience
and understanding.”
 
Please check with your Home to learn about
outdoor visiting options with your loved one.
 
Please visit our website and follow us on social
media to get the latest updates when they become
available.

No one knows how long the COVID-19 virus will be
with us.  Many health experts believe they will be a
second wave of COVID in the fall. 

Caressant Care is working hard to ensure that our
Homes remain COVID-free and to prepare for what
may lie ahead, including a new normal. Lisa
Vaughan, Director of Clinical Practice, outlines
some of the work we are doing to be prepared.

“All our Homes have been completing infection
prevention and control inspections (IPAC).  We
have been reviewing the IPAC inspection results
from all Homes. Those results gave Homes the
green status. We look for any gaps and or
additional areas of improvement to create a
seasonal outbreak preparedness checklist to be
completed by Homes in order to determine our
preparedness for flu season and a potential second
wave of COVD-19.”

IPAC CANADA (Infection Prevention and Control
Canada) is a multidisciplinary, professional
organization for those engaged in the prevention
and control of infections. IPAC is the recognized
resource for the promotion of best practice in
infection prevention and control.  IPAC inspections 
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Preparing for new normal 
at Caressant Care
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Marjorie Joly – Caring
Through the Years
Leader, nurse, educator, innovator and champion
are just some of the words that embody Marjorie
Joly, the indefatigable healthcare professional
who has dedicated more than 15 years to serving
her Residents, Staff and Colleagues at   
 Caressant Care. 

But there was a time when working in long-term
care was not on her radar.  

The Northern Ontario native began her nursing
career in the Ottawa area where she has spent
most of her working life.  

“After nursing school, I began working at The
Arnprior & District Memorial Hospital in the Med
Surg and Intensive Care departments.  Then I
switched jobs and worked as a community nurse
and supervisor for eight years. Whilst working as
a community nurse, I was also a sexual assault
nurse examiner for five years.  At the time I never
even thought about doing anything in long-term
care until a colleague of mine let me know about
an opportunity at Caressant Care Cobden as a
Director of Nursing.  I applied and was offered the
job – I never really expected that as I did not have
any long-term care experience at the time,
but I did have a lot of management experience.” 

From that moment onwards, Marjorie fell in love
with long-term care and Caressant Care.

“I have been fortunate that I have loved every job I
had. However, there was something special about
working in long-term care.  For me, it is all about
building relationships with Families and
Residents.  Working in acute care, and to some
degree, community care you do not always have 

the opportunity to be able to do that.  I am just
honoured that Families and Residents allowed me, and
those working in long-term care, to be part of          
 their lives”.

Marjorie worked as the DOC at Cobden for about a
year and then she decided to move more to the
administrative side when an opportunity came up to be
the Home’s Executive Director. 

But nursing is her calling and she decided to pursue
nurse consulting. “I was offered the opportunity to be
the nurse consultant for the five Eastern Homes. That
is when I discovered I love teaching and sharing my
knowledge with others.  Eventually, I became the
corporate educator for the company.  This was a
resource position and it gave me the opportunity to
source and share best practices with the nursing
teams.  One of the things I vowed to do was to help
support our registered staff to ensure that they had the
necessary resources and training to continuously work
on their professional development."

Continued...



5

A new chapter begins
Marjorie went from being a nurse consultant and
education leader to Regional Director for the East. 
An organizational shift moved her into a Director of
Clinical Practice role where she helped to develop
policies and procedures for clinical staff.   

Through the years, Marjorie has not only witnessed
change but has been at the forefront of it. 

“I remember when PSWs did all of their charting on
paper.  I am proud to say that I took an
active role in leading change that led to the
implementation of the Point Click Care system that is
now standard in all our Homes.  That is just one
example of the positive changes I have seen at
Caressant Care. 

The company has always embraced moving forward
to keep up with what is happening.” 

As change is a constant, another organizational
alignment saw Marjorie return to a Regional Director
Role.

Now, a new chapter awaits as Marjorie accepted a
leadership position with Hospice Renfrew.  

“I have always had a passion for palliative care.  I
want to ensure that as people enter their last stage
of life that they receive the best care possible. 
Whenever possible we want to ensure that a family
member is present, to hold someone’s hand when
they pass and if that is not possible that we, as
caregivers, are there to be that tender support.  I am
very much looking forward to starting this new
chapter, though I certainly am sad to say goodbye to
Caressant Care.  The company has given me so
much and allowed me to grow professionally and I
will forever be grateful.”

If Marjorie had any doubts about the positive
impact she has had on so many. Those doubts
were quickly extinguished when news of her
leaving began to spread. 

“I was overwhelmed by the outpouring of well-
wishes I have received from colleagues and
staff.  I realize that I have made an impact and a
difference in so many lives and I am truly
honoured by that. I will miss everyone, and I
thank you all for your friendship.”

Sunrises and sunsets do not last. But we enjoy
them while we can.  As the sun sets on
Marjorie’s time at Caressant Care, she leaves
knowing that Residents are in good hands. 

“Long-term care is challenging.  The news can
be depressing these days and the
COVID-19 pandemic has certainly exposed
some of the weaknesses we have known
about but could never fix on our own. Staff face
enormous pressures every day, but Caressant
Care is doing everything right.   At the end of the
day, you need to stay focused and remember
why you do what you do. 

It is for our Residents. That is why we exist.  So
be true to who you are, no matter what
role you have, and if there is one thing I can say
to you all – You got this!”
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Contributor: Twinkle Patel, RD, Corporate Dietitian

Seasons Care provides dietary/food services to Caressant Care Homes.  

Managing Responsive Behaviors
in Dining

Dementia refers to cognitive impairment, severe enough to affect ones’ day-to-day life. 
Individuals with dementia experience a variety of signs and symptoms that range from mild to severe.
Some signs and symptoms include: Memory loss, impaired communication, decreased ability to focus or
pay attention, Impaired reasoning or judgement, altered visual perception.

Responsive behaviors is a preferred term that represents how Residents' actions, words and gestures
are a response  to their surrounding environment. These responses are often intentional, and expresses
something important about their personal, social or physical environment . Responsive behaviors can be
managed well if we understand what, why and how our Residents are trying to express to us. 

Most of us use five senses to communicate and feel safe about our environment. Our brain uses: Visual,
Auditory, Touch, Smell and Taste to process any information provided to us.  Think of these five senses as
a Palm Palette.

A person with dementia also uses these five cues from their Palm Palette to collect information.

Continued...
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Visual information is key

Show Plates or Meal Pictures– to

Contrast color table mats are

Staff may have to direct Residents to
where their plates are located..

Visual information is very important in
studying what is going on around you.  This is
the first sense that we often rely on. A person
with dementia may interpret this data
differently due to poor eye sight. Their visual
peripheral area is also often constricted to a
‘binocular vision’. Because of this, on the
dining table, they may not be able to see their
own food plate but can see others’ food
which is placed across the table.  We find
Residents trying to reach for their
table mates foods, while their own food
remains untouched.

Some Strategies we use in Long-Term Care
homes to help our Residents use their visual
cues include:

      ensure that Residents can see the 
      menu items with an explanation of what 
      food is being served. 

      often used to help with identifying foods 
      on the plate with contrast color effects.

When a Resident does not know you are
approaching or trying to feed them, they
may exhibit responsive behaviors and react.
It is important that we use more than one
sense to communicate with our Residents.

The second sense that we use is our auditory
sense. Listening is an important sense, and
our Residents with dementia may often have
difficulty processing verbal data.

Use visual Cues in the dining

Try to keep noise/volume low to

Some Residents may eat better

Our words may all seem as a word jumble to them and
understanding your messages can become very difficult for
a person with dementia.  When someone is unable to
understand us, we tend to make our volume louder,
however our volume is not necessarily a concern but the
comprehension is. When our Residents are not able
to hear or understand us clearly, they may get frustrated
and irate.

Some Strategies that we use in
our Dining rooms to help overcome this barrier are:
   

      room such as show plates along with offering them 
      verbal menu choices.

       avoid distractions, however this is often a challenge in 
       larger dining room settings.
 

      when seated in a different room to avoid auditory 
      distractions.
  

Continued...



Try to speak slowly and

To allow Residents to use their

Allowing Residents to

We often offer and encourage

      clearly, in small sentences

The third sense we often collect information
from is through touch. If you close your eyes
and ears, touch will be the next sense you will
reach out to. You will see people with
dementia often touching everything with their
hands. If they are unable to see or hear,
touching for them becomes very important to
feel secure and confident.

Some Strategies we use at meal times are: 

      hands to feel and experience the food 
      presented to them. This may not be
      visually appealing, or fit the social      
      "norms”; however, it gives a sense of
      comfort and security to the Residents by     
      identifying the food with their touch
      and may help improve intake.

      experiment, such as drinking water from a 
      mug vs glass, may help improve intake.
      It is important to be flexible with what feels   
      safe to them.

      finger foods such as fries, cookies, cut up 
      vegetables or fruits to help improve intake.

The fourth sense we use is the sense of smell.

This is a very emotional sense and is often
tied with many good or bad feelings.

They may forget what you said, but they will never forget how
you made them feel
~Carl W. Buechner

For example, imagine the smell of the following
items and think of how they make you feel:

Fresh cut grass, 
Freshly squeezed orange juice, 
Lavender, 
Dog poop, 
Vomit

Some Strategies we use in our homes to keep

Clear uneaten food items from

We often ask families to report any food brought
into the home is reported to the nurse on duty
and to ensure all food is removed after their visit.

We pick up things that are dangerous for
us, such as smoke, through our sense of smell.
However, our Residents with dementia may not be
able to classify this sense as strongly as us. For
example, they may not pick up the chemical smells,
or associate danger with them. They may also not
pick up on rotten food smells and may be unable to
identify it as unpleasant. They often do not pick up
the smell of urine and feces.

      Residents safe are:

      room to avoid gastrointestinal upset. 

Continued... 8



The last sense we use is the sense of taste.  We usually identify
foods with four types of tastes: Sweet, Salty, Sour, Bitter. We may
often see Residents avoiding medications because they taste bitter
or they suddenly start adding extra sugar to their coffee. The taste
of foods that they always liked may change with time and they start
disliking those foods.
 
One strategy we may use is to ask Residents and family members
about Residents' recent preferences and update records
accordingly.. We encourage families to share any new information
with us related to the Residents' tastes.
 
It is important to pick from the ‘Palm Palette’ when we are
communicating with our Residents who are exhibiting responsive
behaviors. We can use the five senses to decide how to
understand and communicate with our Residents and make them
feel safe and confident. This may in turn reduce responsive
behaviors. Keep in mind – the palette is changing and so we
need to continue to discover our Residents' evolving senses, and
how to support them.

Twinkle Patel is the Corporate Dietitian from
Seasons Care that joined the Caressant Care
family in September of 2019. Twinkle was
exposed to dining services very early on in life
with her grandfather’s garden restaurant business
serving over 300 customers at a time. Most of her
summer vacations and holidays, growing up were
spent helping in the restaurant kitchen cooking,
serving, cleaning and customer management.

 She started to understand food and its role in connecting and
comforting people, very early on. She also loves to eat, which was
a bonus.
 
Combining her love and understanding of food, she went on to
complete her graduation at Ryerson University, and became a
Registered Dietitian. She has been working with Seasons Care for
the last 10 years.

Seasons Care is Canada’s largest dietitian network and their
philosophy and approach to Food First was an immediate
connection for Twinkle. Since becoming a Dietitian, she has worked
in many different areas of dietetics including; Menu Planning for
LTC, Clinical Dietitian, Home Care Dietitian, Retirement Home
Dietitian, Recruitment and Training, Quality Improvement Programs
and so on. 
 
As a Dietitian with Seasons Care and consulting for various
organizations in the Long-Term Care sector, she provides
consultation on Quality Improvement Initiatives for dietary services.
She has presented at various platforms  to advocate for how
dietitians and nutritional care can make a difference in various
clinical areas of a Resident's health status. 

To this day, Twinkle's most challenging role has been to meet
the dietary expectations of her kids, and continues to learn from this
struggle every day. 9



She loves all aspects of elder care but she
knew there was something special for her.  As
fate would have it, that niche position
materialized in 2020 when the Woodstock
Retirement Home was recruiting for a new
Director of Wellness position. 

“I love long-term care but I really enjoy the
retirement side.  This position was tailor made
for me and my passion for elder care. I love
interacting with the Residents and Staff.  I really
enjoy the social aspect of interacting with
Residents.  I love hearing their stories and
getting to know them as people not just a room
number.  They are our history, our present and
their wisdom guides our future.”

As the Director of Wellness, Janette is a nursing
resource for Staff.  She supports them in their
daily work caring for Residents and makes sure
everything that needs to be done is getting
done.  She also liaises with the Local Health
Integration Network regarding applications to
long-term care.
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In conversation with Janette Langford
Nursing was always a calling for Janette.  But
answering that call had to wait until she was ready.

“I was always interested in nursing and healthcare but
when I was younger, out of high school, I didn’t feel
confident enough to pursue it”, she says.  The
Thamesford, Ontario native instead went into
hairdressing after graduating high school in 1987.  She
stayed with hairdressing until a life-changing moment
brought her face-to-face with destiny. 

“My stepfather was diagnosed with cancer.  I saw the
compassionate care he received, particularly at the end
of his life, and I knew I had to do this.  He passed away
in 2004 and that September, at age 30, I went to
nursing school; a single mom with a drive to help
others.”

Janette graduated with honours from Fanshawe
College in London.  She found work as an RPN at the
St. Thomas Elgin General Hospital.  Then, in 2008, she
saw an ad for an RPN position at Caressant Care
Nursing Home in Woodstock.

“I applied not really expecting anything and I ended up
getting the position.  It was a good move for me
because it was closer to home and gave me more
nursing  experience.  I worked as an RPN on the floor
until 2010.  A RAI (Resident Assessment Instruments)
position came available and I took it.”

Janette decided to try some new facets of healthcare
and left Caressant Care to run a retirement home. 

But she found her way back in 2017 when Woodstock
was looking for a RAI Coordinator.

“Caressant Care always felt like “home” to me so I was
happy to come back.  It is always difficult to
leave your family and roots.”

But Janette had still not quite found her niche.
Continued...



She also conducts assessments on those wishing to live
in the retirement home.

“This is such rewarding work,” she says.  “It offers me
the best of both worlds.  I have definitely found my
niche.”   Janette also enjoys those teachable moments
she shares with Staff, what she calls learning
opportunities.  And she herself is still learning.

“There is always something new to learn and I         
 love that.”  

Despite having pursued her dream career in nursing,
Janette only recently gave up her hairdressing license. 
As she noted, it is hard to give up your roots.

11Continued...

Hard to give up roots

Doing Great Work at Caressant Care Fergus!
Erika Fleck has been a Personal Support Worker (PSW)
for 16 years, four at Caressant Care Fergus, and can’t
imagine doing anything else.

“This is my favourite place to be”, she says.  “In long-term
care we see our Residents more than we typically see our
own family. They become our second family and that is
how I think of them.”

Born in Fergus and raised in a small community on the
outskirts of Elora caring for the elderly has been part of
her life since she was just 11 years old.

“I remember my grandmother came to live with us.  She
had dementia and I helped her with breakfast. At the time
I didn’t understand why she acted the way she did.  I just
knew I had to help her. I guess that stayed with me.”

It took some exploring of career options before Erika
re-discovered her passion of caring for others. 

“I did different jobs out of high school including
waitressing.  But I came to realize that I wanted
to do something that I really enjoy so I became
a PSW and began working with seniors and
haven’t looked back since.”
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“Erika says unless you work in long-term care it is difficult to know or understand how difficult it can be. 

“There are definitely days where it can be emotionally draining. You always have to be on top of things. But
then there are also those little moments – when a Resident will tell you they don’t know what they would do
without you – that it clicks.  Those moments keep you grounded and reminds me this is why I do what I do. 
They are human beings and I know I would want to be treated well if I was in their situation. 
It is a great responsibility.”

Despite some of the challenges, Erika is grateful she has a strong, supportive team behind her.  

“We have fantastic staff and management.  You are treated like a person not a position
or a number. I feel very comfortable coming to work every day.”

There is one benefit to being a PSW that Erika notes: “it’s a very rewarding job that keeps you on your toes.
You certainly don’t need a gym membership to stay in shape.”

Treated like a person not a number

Barb Johnston Cook at Fergus RH

Barb was the Heart of Gold winner for 2018 and for good
reason.  The Fergus Retirement Home Cook has a passion for
making lives a bit better for her Residents and it shows.  From
ornate table settings using things she buys on her own to
making homemade banana bread and other baked goods she
always goes above and beyond.

“I want everything to look good for our Residents so that
their table settings and meals are as appealing as possible.  For
Mother’s Day I had meals served on decorative placemats with
roses and tea for the ladies. For Father’s Day I gave
each gentleman a mug with peanuts and some pepperoni
sticks.  I always like to go around and ask them what they
would like because quite often they don’t have a voice.”

Born in Etobicoke, Barb met her husband at school and they
have been together ever since. He went into the military and so
the couple travelled around Canada and the world.



“We lived in Victoria for a while then Halifax.  We
wanted to retire in Victoria but we had to
move back to the Fergus area to look after ailing
parents and have decided to retire here.”

Barb has been at Caressant Care Fergus for nine
years.  She says that during the outbreak Residents
have been amazing. 

“They have been cooped up for so long due to the
restrictions and have not been able to see family
members and friends but their spirits have never
dampened. They have got used to having meals in
their rooms and I do what I can to make things
brighter for them.”

Barb has done such a great job she wonders if they
will want to come back to the dining room. 

“I can hear some of them now saying ‘aw, do I have to
eat in the dining room'?’”  

They will when they see how nice Barb has made it
look for them.  And don’t forget the aroma of her
homemade baking.  

It is the little things that make such a big difference.
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Amazing Residents



Natasha Beri knows first-hand the perceptions some
healthcare workers have of long-term care.

“I used to work in a hospital setting for 15 years,
including oncology and intensive care, and my
perception of what working in long-term care is like was
very different from reality.  Like many of my colleagues
in nursing, I thought long-term care was not a good
place to be and that nursing skills were not as
challenging as acute care.  Then I started working in
long-term care and quickly realized that my perceptions
of long-term care were completely wrong.”

Natasha has been the Assistant Director of Care at
Caressant Care Arthur since October of 2017 and loves
her work there.  But she continues to be frustrated by
the lack of understanding from others working in the
healthcare field about what long-term care is really
about.  So, when the opportunity came up to be co-chair
of the Wellington Care Collaborative – a group of local
healthcare providers and professionals that meet
regularly to discuss issues related to their sectors – she
didn’t hesitate.

“Long-term care always seems to be forgotten even
though we are part of the circle of care.  I want to help
change that and be a voice for long-term care and our
Residents.  Through the Wellington Care Collaborative I
feel I can bring that voice to the table and help improve
everyone’s understanding of how long-term care works
and how we can better coordinate care for our most
vulnerable population. My goal is to change how people
view long-term care and to help them see there is much
more to the work we do than what is generally     
 thought of.”
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On the Home Front 
Natasha Beri ADOC Arthur Co-Chair
Wellington Care Collaborative

As co-chair, Natasha is hoping that she can
help position Caressant Care as a change
agent for long-term care.  “We are the voice of
an aging population and I want everyone to
know that we provide good, quality care for
our Residents and that we are part of the
larger health care team.  I look forward to
working with the Wellington Care
Collaborative and seeing some positive
changes happening for the benefit of our
Homes and our Residents.”

Caressant Care staff from Harriston, Arthur and
Fergus, as well as Head Office, also participate
on the Wellington Care Collaborative.

Thank you for being the voice of our Residents, 
Long-Term Care and Retirement. 



June is Seniors Month and usually the month that McLaughlin Road celebrate seniors prom with an
amazing group of students from IE Weldon Secondary School. Although their usual prom could not
go on as planned, that did not deter this amazing group of students and their lovely teacher from
sending as much of senior prom to our Residents as possible.

They dressed up in their prom dresses with makeup and hair done, holding signs and bringing
homemade cards and gifts for the Residents.

The Residents were over the moon with this beautiful gesture. They lined the windows as the
students paraded past holding their signs and waving hello.  The energy in the room could hardly
be contained. These students work so hard to make our Senior's prom possible and we are so
grateful for these amazing students to bring something so memorable to our Residents!
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Our Centenarians
Mable Allen in Harriston NH turns
102 on July 12.

Miriam Premiani in Woodstock
RH turns 100 on July 23.

Senior Prom at McLaughlin Road
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Acting  Fergus Nursing Home ED Debbie
Boakes wanted to do something nice for
the employees.  So she had local
builder Luc Trudel build a Gazebo.  

Some of the funds to build the Gazebo has
come from donations from Resident’s
Family for Staff to use. The gazebo will
allow Staff to enjoy their lunch/break time. 
It also can be enjoyed by Residents and
their Families. 

The gazebo is a permanent fixture that
enhances the appearance on the property. 

Happy 70th Anniversary to Eldon & Valeda
Ziebarth at Caressant Care Cobden
Retirement Home on June 22.

The family was so gracious to provide
shrimp, cake, flowers and balloons for
everyone to celebrate.

Cobden Nursing Home
welcomes first outdoor
visitor June 18.
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Fergus Gazebo offers oasis for Staff/Residents

Photo by Bill Longshaw Wellington Advertiser

Cobden couple celebrates 70 years

Warren Klages visits his mother Lois, the first visitor to
Caressant Care Cobden LTC under the new directives
effective June 18th.



18

Celebrating Seniors Month from June

Bourget couple celebrates 66 years
Simone Sullivan is a Resident at Caressant Care
Bourget Nursing Home and her husband Tom came
every day for hours before the pandemic.Tom was
able to join his wife for their 66th anniversary June
19th and the Home held a celebration for them.
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Caressant Care Connections is published 11 times per year for Staff,
Residents and Families.

Please send story ideas to Stuart Oakley, Communications and
Marketing Manager, soakley@caressantcare.com
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Thank you to our amazing Staff, Residents, Families and
Communities for your compassion and caring spirit during these
unprecedented times.  

Have a safe and happy Summer.  Caressant Care Connections
returns in September.

Be sure to follow us on facebook.com/CaressantCare and visit our
website www.caressantcare.com for the latest updates.


